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The El Paso 911 District is
implementing a new Computer

ready relies

I/Leads product for Law

0 n withra breadbmnd aip tcdids

provides the MCT with a new

New CAD Aided Dispatch system Enforcement reporting, and level of functionality. Dis-
System (CAD). This system re- the selected product, called patchers will be able to for-
places an aging, text -based I/CAD, will complement that ward images as well as text,
9-1-1 by the system, which has been in suite of software tools. The and responderds veh
numbers use since 1989. The current agencies are providing con- tions will be available to the
CAD is at the end of its siderable input as to the dispatchers for assistance in
New NAED software life and no longer final configuration of the determining the best re-
Software supported by the vendor, so software. The goal of the sponse.
S a change Wazl r.lecessary.dThe District ]I=|S tqbrlnakedthe sys- User training starts on June
PpINg prolect started in 2008 an tevm as flexi . e and easy to 14th and is expected to con-
and GIS ison-schedul e-l f ge luge@opossible, and to fur- tinue until the system goes
- _ - this August. nish rgportlng capabilities live in August. Training is
Al ek The 9-1-1-District, tr;a:]wnl support the needs being supplied to all agencies
NG911 in cooperation with the agen- of the users. connected to the PSAP,
cies that rely on the CAD for A component of the which includes the City of El
Meet 911 El dispatching police, fire, and new CAD is software for Paso, El Paso Sheri
Paso medical assistance to our responder ds mo b ifide,éSocormmptionyeHori-
; community, selected Inter- terminals (MCT), which the zon, and UTEP.
Commumty graph Corpor at i distdcsis sppplpird.uThis
to replace the existing sys- software, when implemented
Mark your P 9y P
tem. The El Paso region al-
calendar:
Measuring Response - 9- 1- 1 by the
Measure Jan. 2010 Feb. 2010 Mar. 2010
Total calls received 89,274 81,127 93,772
Total 911 calls 47,564 42,127 48,091
Avg. 911 call length 1 min 13 sec- 1 min 17 seconds 1 min 15 seconds
onds
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New NAED Software for EMD

Bringing one in from the helipad
at University Medical Center

The El Paso PSAP provides EMP
to callers who are dealing with a
medical emergency.

EMD, or Emergency Medical
Dispatch, is a set of protocols
used by 911 operators to help
provide medical assistance befofe
the ambulance arrives. The 911
operator can help with diverse
needs such a€PR, wound care,
a choking inci :
assisted a frantic father or two
with the delivery of his

baby! EMD is used in many, but
not all, PSAPs nationwide.

The El Paso PSAP is making a ghi
from APCO EMD to NAED EMD

NAEDds Police
cols. As the new CAD goes live
'ftt hey willdl use N

a move facilitated by Fire Chief
Otto Drozd . NAED stands for
the National Academy of Emer-
gency Dispatch, an organization
that has been around for over
thirty years. The organization
offers training in Police, Fire, an
EMD protocols for answering
911.

El Pasods 911
pleting their NAEP &EMIande v p

Fire training now. The next
round will be instruction on

ProQA, for formatting the text

of police, fire, and medical infor-

mation which is then provided to
responders, thereby enhancing
emergency communication effi-
ciency.

Interim care in the form of EMD

instructions provided by the 911
operator has been shown to savi
lives. Many 911 operators are tl
unsung heroes of the successful
p eItccaesmft an enengency ceo

hsponse.

For more information on the
NAED programs, see
1 v%ww.%%e?g&n%y‘dispatch.org

A\EDG6Gs software,
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Post your address
numbers on your
home or business

and make sure the

are easy to see fro

the road. A welf
marked location
makes it much
easier for law
enforcement, fire,
or medjcal
responders to fina
you in an

emergency!

Did you knalal?Mapping/GIS

Did you know that 91-1 op-
erations are very map inten-

tions and the ability to find arj

address may be obvious. Bitpsap is no different. Keepi

9-1-1 also keeps track of
barriers, both natural and mg

medic, get to you the most
efficient way possible.

sive? The need to know IOC'“I'_arger PSAPS haveliouse T

&f 2§y

coordinates to ensure map
accuracy so that distances

the map up to date is a full || ¢ ]
involved in emergency re-

time job and requires coordi-

I S depart men

for other purposes such as
planning for disaster responsg.
S person

he PSAPG&s

TEN

Gl

made, road .closures, known nation with t msgon%eir.nfeals%ep %nﬂ tﬂ'meqj it
hazards, train crossings and development departments a factor in the cost of some
schedules, river levees, insurances.

ditches, dams, mountains,
country roads, and our net- M
work of freeways, all in the
interest of helping field re-
sponders, a law enforcemen
officer, a firefighter, a para-

County Road and Bridge,
TXDOT, the Railroads, the

databases are kept to track
information and use it to cre-
ate maps for the CAD, and

PO, and others. Massive || El

Keeping up with the growth of

faceted, labor intensive entert
prise!

Paso County is a multi

NG9d@Planning for the future of 911

The State of Texas is planning
for Next Generation 91-1.
ONG9116 will |a
all parts of the state to share
information and help each
other out during largescale
emergencies. The Texas
Commission on State Emer-
gency Communication, CSEC,
envisions a statevide system
that will allow, for example, a
hurricaneravaged communityf
in East Texas to share its load
of 9-1-1 calls with any other

available PSAP, thereby im-
proving emergency response}
Thei are rRaByAdtIticdl n
hurdles that must be cleared
to make this a reality. One

task is to develop a detailed
GISbased map that can be

used by all PSAPS. Thisis @
tremendous undertaking in-
volving, among other ele-

ments, setting universal mag-
ping standards for PSAPS arjd
providing a mapping platform|.
The El Paso 911 District and

the Rio Grande Council of
Governments are part of an
eightcounty research group
that is helping CSEC develof
this mapping platform using
resources provided by the
Texas Natural Resource Con
servation Commission.

More about NG911 in future
issues!
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http://www.emergencydispatch.org
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Meet 911 El Paso...

RAY PEREZ

What do you love about your
job?

Ray Perez is the Assistant Direct
of the El Paso4-1 District. We
interviewed him about what he
does for the District.

Ray, Describe vy

As Assistant Director, | have man
administrative duties such as ma
aging contracts, helping with the
staff, meeting the public, and | als
manage the building itself.

How long have you worked at
your job?

It will be nine years this October.

=

Probably the thing | like the best
being able to make people happy
by resolving problems; my ability
to do that reflects well on me and
antthe Digtrieté Expeditiously
solving a problem is what people
_like, and | get satisfaction from
doing so.

0 What would you change if you

could?

Thatds a hard o
go back in time, | would have bui
it from the bottom up. We

bought an existing building and

refurbished it. With experience

;ng the building entails, and seein
what other cities have done, there
are a number of design details |

nice to have more room to expan
t oo. Wedbdve | ea
next time.

What would you like people to

would change. It would have beel

Ray Perez, 911 Asst Director

know about what you do?

| would like people to know that
Hm%in.tainingFalbtgchng 5, rn@/ch mo
involved and keeps you busier tha
you think! That, and my adminis-
trative duties make for very full

—

®f  we

Rosario Galceran

Processor, | took police reports
over the phone. | moved to call

Rosario Galceran is a Public Safe
Shift Supervisor for the City..

Chayo, Describe

As training supervisor, | am respg
sible for the scheduling, content,
and following up of training for ne
and established Public Safety Co
municators.

How long have you worked at
your job?

Oh! | started in 1988 as a Word

Mabout life in a dispatch office and

haker then to dispatcher. In 1997
became a supervisor, so 22 years.

Whad db fyou jowe Rilsb(dt your
job?

I love watching people grow in thei
Job. They start from having no id¢

slowly they become professionals
like the excitement of being in-
volved in that process; | like help
ing them find success!

What would you change if you
could?

| would love for our people to
receive more of the positive feed-
back given to other public safety
professionals; they deserve recog
pition for what they do.

&Vhat would you like people to
know about what you do?

T'hat what we do is tough, but we

R. Galceran, Training Supervisor

always support each other and
there is always someone to help
you through a difficult call.

Art Martinez

What do you love about your
job? The thing | really enjoy is do-

Art Martinez is a Communications

Shift Superviso
Office.

Art Describe y
I dm a Communi ca
visor for the S

also helping out with the impleme
tation of the new CAD.

How long have you worked at
your job?

t h
bee

been at
| dve

| 6ve
year s,
least ten years.

ing the programs that talk to kids
fabotit @Hat wie Hoefrord Slegnkn-
tary through high school; | have o

thalct. Iﬁ':llgo I(zi%ehtela?hipg.ag?gr
f “éare.”“f' PR
1l§| IC, etc.

) O

What would you change about
your job if you could?

| would add more personnel. As
isuspervfls%r,rl stllélper{%mth%eldu-

I]‘ies guchsaa cpaIE@ki\r/lq agdodirspal
ing, which does not leave much

time for supervising. More per-

job 8f Supervision.

What would you like people to
@fihose proThugsday as a matter|of,

3 have pastimes outside of this job

dract ambulance services, | spend

[)m assion is karaoke!
§ PASSRY '

sonnel would make for a better
operation; that would allow the
supervisors to do a more thorough

ow about what you do?

whichlis vétyMecessary for keepir
a balance. | am a varsity umpire,
| dm an EMT and

a shift with one of the local con-

ti|F1e trfvgling with my family, and

3 /; f
Art Martinez, Shift Supervisor



Community Visits.

Irvin High School Visits the PSAP

Irvin High School Students visited
the Center in three groups, from
May 36, 2010. TheilCriminal
Justice and Fire Scieniostructor
Steve Ingraham brought in a total
of 180 students to tour with the
objective of teaching the students
about dispatching and how the19
1 center works. Students were
given a brief overview on what
services are provided byur Public
Safety Answering Point, the com-
puter and radio equipment in-
volved, the job requirements, pay
hours and shifts, and other related

topics.

Students were allowed to observe
the day shift employees as they
worked. In between calls, employ
ees talked to the students and ex
plained what they were doing. A
of the employees werdappy to
answer questions and talk to the
students. The students expressed

how impressed they were with the

professionalism and dedication of
the employees.

We are pleased that everyone at
the center, Call Takers, Police

Dispatchers, Fire Dispatchers, and
Sheriff Dispatchers, are such great

ambassadors for their profession
and we would like to recognize an

offer our gratitude for all the hard
work they do.

[T

On 5/7/2010, PS Communicator
MargieGarcia gave a-2-1 presen-
tation at Elfida P. Chavez elemen-

tary school.

9-1-1 training for the schools as
they are al ways
worl dé topics

system. The presentation went so

well that the class drew thank you
letters for her and told her how

Margie often presents much they loved her visit and how

much they had learned. Great job

Margiek Tihamks fof helping dig watha | Thank you cards from the stu-
t o 9-pT oateacimfor. our cavhenu- g i

did some research and found a Red nity! Employees at the center of-

E. Fox video on the state website
to help her teach the children
about when to use 94-1. Red E.
Fox is the mascot of the-2-1

ten volunteer their time to make
community presentations about®
-1. They are to be commended
for their dedication to the work

dents at Elfida P. Chavez Ele-
mentary hang in the PSAP

Ernesto Serna Elementary

On 5/13/2010PSCs Rudy Armen-
dariz, Isabel Francia and Monica

skills were needed, their pay scale,
their dress code, discussed how

ti

represent our center!

ons. Wedre very pr (

Valdezarticipatedin Ernesto
Serna Elementargchool, Socorro,

for Career Day.

The presentation was from 0800
1200 and involved several classes
from second grade to fifth
grade. The 3 employees worked a
a team and taught the children
about 91-1, told them what their
duties were, what type of training
was involved in their jobs, what

many calls were received on a
monthly basis, and any other ques

tions the children asked.

They coordinated as a team how to
handle the presentation and ques-
tions and advised that they would

senjoy doing any other presentation
when needed.These employees did
a great job of reaching out to their
community and becoming positive
role models for future genera-

(Information on presentations and com-
munity visits to the center were provided
by Rosario Galceran, Training Supervi-
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